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Description of workplace: 

 
 
 

 
 
 

Main hazards: 

 
 
 
 

 
 

Significant risks: 
 

 
 
 
 

 

Persons at risk: 
 
 

 
 

 

See Section 2 for detailed analysis. 
 

OVERALL ASSESSMENT OF THE RISK OF INJURY?     Low         Medium         High 
 

 

 
Recommendations: 
 

 
 
 

 
 
 

 
 
 

 
 
 
 

 
 

 
Priority 
 

 

 
Action by 
 

 

 
Completed: 

 
Date of assessment:  ______________________   Date for re-assessment:  _______________ 

 
Assessors name: ______________________   Signature:  ___________________________ 
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SECTION 2 
 
This listing does not include all potential hazards.  It includes the main ones – each workplace 

location and environment has differing hazards.  Not all these categories will apply or are of equal 
importance. This document is based on government guidance “Working Safely during COVID 19 
Factories Plants and Warehouses” and “Working safely during COVID-19 in offices and contact 

centres” dated 16th October 2020 
 
RR = Risk rating of low, medium or high. 

 

Suitability Yes No N/A RR Comment/Controls 

Managing the Risk      

Do you know your local alert level? On the 12th 
October the government introduced a three-tier 
local alert system to establish the level your 
company is in please write your post code in the 
link  
https://www.gov.uk/find-coronavirus-local-
restrictions 

 
 

 

   

Are you adhering to the restrictions in your local 
alert level? 

 
 

   

Are you ensuring both workers and visitors who feel 
unwell stay at home and do not attend the 
premises? 

 
 

   

Have you increased the frequency of handwashing 
and surface cleaning? 

 
 

   

Have you made every reasonable effort to ensure 
their employees can work safely? 

 
 

   

What procedures have you in place for office 
workers? Any office worker who can work from 
home should do so and anyone else who cannot 
work from home should go to their place of work if 
COVID 19 guideline are followed.  
 

 

 

   

Where the social distancing guidelines cannot be 
followed in full, in relation to a particular activity, 
have you considered whether that activity can be 
redesigned to maintain a 2m distance or 1m with 
risk mitigations where 2m is not viable? 
 
Further mitigating actions include: 
 
– further increasing the frequency of handwashing 
and surface cleaning 
 
– keeping the activity time involved as short as 
possible 
– using screens or barriers to separate people from 
each other 
– using back-to-back or side-to-side working (rather 
than face-to-face) whenever possible 
– reducing the number of people each person has 
contact with by using ‘fixed teams or partnering’ (so 
each person works with only a few others) 
 

 

 

   

https://www.gov.uk/find-coronavirus-local-restrictions
https://www.gov.uk/find-coronavirus-local-restrictions
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Where the social distancing guidelines cannot be 
followed in full, even through redesigning a 
particular activity, have you considered whether that 
activity needs to continue for the business to 
operate?  If so list all the mitigating actions possible 
to reduce the risk of transmission between staff. 

 

 

   

Have you taken steps to help ensure that people 
avoid the need to unduly raise their voices to each 
other? 
This includes, but is not limited to, refraining from 
playing music or broadcasts that may encourage 
shouting, including if played at a volume that makes 
normal conversation difficult. This is because of the 
potential for increased risk of transmission, 
particularly from aerosol transmission.  

 

 

   

If people must work face-to-face for a sustained 
period with more than a small group of fixed 
partners can safely go ahead? 

 
 

   

Outbreaks in the workplace      

Do you have an up to date plan in case there is 
a COVID-19 outbreak? This plan should nominate a 
single point of contact (SPOC) where possible who 
should lead on contacting local Public Health 
teams. 

 

 

   

Are you aware that if there is more than one case 
of COVID-19 associated with your workplace, you 
should contact your local PHE health protection 
team to report the suspected outbreak? Find your 
local PHE health protection team. 

 

 

   

Are employment records up to date? 
If the local PHE health protection team declares an 
outbreak, you will be asked to record details of 
symptomatic staff and assist with identifying 
contacts. You should therefore ensure all 
employment records are up to date. You will be 
provided with information about the outbreak 
management process, which will help you to 
implement control measures, assist with 
communications to staff, and reinforce prevention 
messages. 

 

 

   

Protecting People Who Are at Higher Risk      

What systems have you in place for vulnerable 
employees? 
Definitions of clinically and extremely vulnerable 
people are found in the appendix. Clinically 
extremely vulnerable individuals, who were 
previously advised to shield at home, can go to the 
workplace as long as it is COVID-secure, but 
should carry on working from home wherever 
possible. 
If extremely clinically vulnerable individuals cannot 
work from home, they should be offered the option 
of the safest available on-site roles, enabling them 
to maintain social distancing guidelines (2m, or 1m 
with risk mitigation where 2m is not viable). It may 
be appropriate for clinically extremely vulnerable 
individuals to take up an alternative role or adjusted 
working patterns temporarily. 
Particular attention should also be paid to people 
who live with clinically extremely vulnerable 
individuals. 

 

 

   

https://www.gov.uk/health-protection-team
https://www.gov.uk/health-protection-team
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Are you aware and do you focus on the importance 
of mental health at these times of uncertainty? The 
government has published guidance on the mental 
health and wellbeing aspects of coronavirus 
(COVID-19). 
https://www.gov.uk/government/publications/covid-
19-guidance-for-the-public-on-mental-health-and-
wellbeing/guidance-for-the-public-on-the-mental-
health-and-wellbeing-aspects-of-coronavirus-covid-
19 

 

 

   

Do you Keep in touch with off-site workers on their 
working arrangements including their welfare, 
mental and physical health? 

 
 

   

Employees on site 
 
 

 
   

 
Has Consideration been made for who is essential 
to be on site? Everyone should work from home, 
unless they cannot work from home for example, 
office staff should work from home if at all possible 

 

 

   

Has a Plan been devised for the minimum number 
of people needed on site to operate safely and 
effectively? 
 

 

 
 

   

For employees working from home, have they been 
provided with the correct equipment to safely carry 
out their duties? 

 
 

   

Procedures and Training      

Are staff aware of the symptoms of Corona Virus? 
 
The following symptoms may develop in the 14 
days after exposure to someone who has COVID-
19 infection: 

• cough 

• difficulty in breathing 

• fever 

• A loss or change in your sense of smell or 
taste 

 

 

 

   

 
Have staff been told to self-isolate if they have any 
of the above symptoms? 
 
Any workers who have symptoms of COVID-
19 however mild, should self-isolate for at least 10 
days from when the symptoms started. Workers 
who have tested positive for COVID-19 should self-
isolate for at least 10 days starting from the day the 
test was taken. Where a worker has tested positive 
while not experiencing symptoms but develops 
symptoms during the isolation period, they should 
restart the 10-day isolation period from the day the 
symptoms developed. 
 
Current guidance for people with symptoms can be 
found at 
https://www.gov.uk/government/publications/covid-
19-stay-at-home-guidance/stay-at-home-guidance-
for-households-with-possible-coronavirus-covid-19-
infection 
 

 

 

   

https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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Have staff been trained in the following: 
 

• cover your mouth and nose with a tissue 
or your sleeve (not your hands) when you 
cough or sneeze. See Catch it, Bin it, Kill it 

• put used tissues in the bin straight away 

• wash your hands with soap and hot water 
often – use hand sanitiser gel if soap and 
water are not available. See hand washing 
guidance 

• try to avoid close contact with people who 
are unwell 

• clean and disinfect frequently touched 
objects and surfaces 

• do not touch your eyes, nose or mouth if 
your hands are not clean 

 

 

 

   

Are you aware that by law, employers must not 
knowingly require or encourage someone who is 
being required to self-isolate to come to work? 
 

 

 

   

Do employees receive regular retraining on the 
COVID 19 procedures in place? 

 
 

   

Are COVID 19 information posters and floor 
markings displayed at strategical points throughout 
the premises? 

 
 

   

Are information posters also needed in foreign 
languages? 

 
 

   

Ventilation       

What ventilation procedures are in place? 
Ventilation into the building should be optimised to 
ensure the maximum fresh air supply is provided to 
all areas of the facility wherever possible such as: 
 

1. Increasing the existing ventilation rate by 
adjusting the fan speed. 

2. Operating the ventilation system when 
there are people in the building. 

3. Monitoring and managing filters in 
accordance with manufacturer instructions. 

4. Keeping doors and windows open if 
possible. 

5. Using ceiling fans to improve air 
circulation, provided there is good 
ventilation. 

 

 

 

   

Arriving and Leaving Work      

Is a system needed to Stagger arrival and 
departure times at work to reduce crowding into and 
out of the workplace? 

 
 

   

Is it possible or needed to provide additional 
parking or facilities such as bike racks to help 
people walk, run, or cycle to work where possible? 

 
 

   

Is it possible to reduce congestion, for example, by 
having more entry points to the workplace? 

 
 

   

Can you use markings and introducing one-way 
flow at entry and exit points? 

 
 

   

Do you provide handwashing facilities, or hand 
sanitiser where not possible, at entry and exit 
points? 

 
 

   

https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5016
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/866065/Handwashing_techniques.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/866065/Handwashing_techniques.pdf
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Where applicable can you provide alternatives to 
touch-based security devices such as keypads? 
 

 
 

   

Where applicable can you change process 
alternatives for entry/exit points where appropriate, 
for example, deactivating pass readers at turnstiles 
in favour of showing a pass to security personnel at 
a distance? 

 

 

   

Moving around the worksite      

Can you reduce movement by discouraging non-
essential trips within buildings and sites, (for 
example, restricting access to some areas, 
encouraging use of radios or telephones, where 
permitted, and cleaning them between use)? 

 

 

   

Can you reduce job and equipment rotation? 
 

 
 

   

Can you Introduce more one-way flow through 
buildings? 

 
 

   

Have you reduced the maximum occupancy for lifts 
and provide hand sanitiser for the operation of lifts.  
Encourage the use of stairs wherever possible 

 
 

   

Are you regulating the use of high traffic areas 
including corridors, lifts, turnstiles and walkways to 
maintain social distancing? 

 
 

   

Work Stations (including places of work such as 
benches, machinery operating points etc) 

 
 

   

Can workstations be assigned to an individual as 
much as possible? If they need to be shared it 
should be by the smallest possible number of 
people 

 

 

   

Have you reviewed layouts, line set-ups or 
processes to allow people to work further apart from 
each other? 

 
 

   

Is there floor tape or paint to mark areas to help 
workers keep to a 2m distance? 

 
 

   

Where it is not possible to move workstations 
further apart, have you arranged people to work 
side by side or facing away from each other rather 
than face-to-face? 

 

 

   

Only where it is not possible to move workstations 
further apart, have you considered installing 
screens to separate people from one another? 

 
 

   

Do you use a consistent pairing system if people 
have to work in close proximity, (for example, 
during two person working, lifting or maintenance 
activities that cannot be redesigned)? 

 

 

   

Meetings      

Can you use remote working tools to avoid in-
person meetings? 

 
 

   

If a physical meeting has to take place are 
procedures in place so only absolutely necessary 
participants should attend meetings and should 
maintain 2m separation throughout? 

 

 

   

Have meeting attendees been told to avoid 
transmission during meetings, for example, from 
sharing pens and other objects? 

 
 

   

Is hand sanitiser in provided in meeting rooms?      

Is it possible to hold meetings outdoors or in well-
ventilated rooms whenever possible? 

 
 

   

For areas where regular meetings take place, are      
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you using floor signage to help people maintain 
social distancing? 

Common Areas      

Are you staggering break times to reduce pressure 
on break rooms or places to eat? 

 
 

   

Can you Using safe outside areas for breaks?      

Can you create additional space by using other 
parts of the worksite or building that have been 
freed up by remote working? 

 
 

   

Is there protective screening for staff in receptions 
or similar areas? 

 
 

   

For staff canteens are you providing packaged 
meals or similar to avoid opening staff canteens, 
where possible? 

 
 

   

Have you reconfigured seating and tables to 
maintain spacing and reduce face-to-face 
interactions? 

 
 

   

Have you installed social distance marking for other 
common areas such as toilets, showers, lockers 
and changing rooms and in any other areas where 
queues typically form? 

 

 

   

Have staff been told that in the event of an 
emergency such as a fire, employees do not have 
to social distance when evacuation procedures are 
taking place? 

 
 

 

   

 
Has Consideration been made for who is essential 
to be on site? Everyone should work from home, 
unless they cannot work from home for example, 
office staff should work from home if at all possible 

 

 

   

Has a Plan been devised for the minimum number 
of people needed on site to operate safely and 
effectively? 
 

 

 
 

   

Contactors and Visitors      

Is it possible to have visits via remote connection or 
remote working for visitors? 

 
 

   

Do you Limit the number of visitors at any one 
time? 

 
 

   

Can you determine if schedules for essential 
services and contractor visits can be revised to 
reduce interaction and overlap between people, for 
example, carrying out services at night? 

 

 

   

Can you maintain a list of all visitors?      

Do you provide clear guidance on social distancing 
and hygiene to visitors? 

 
 

   

Are visitors hosts aware of their duties regarding 
COVID 19? 

 
 

   

Have you reviewed entry and exit routes for visitors 
and contractors to minimise contact with other 
people? 

 
 

   

Has Coordination and cooperation taken place with 
other occupiers for those working in facilities shared 
with other businesses including with landlords and 
other tenants? 

 

 

   

Cleaning      

Is there frequent cleaning of work areas and 
equipment between uses, using your usual cleaning 
products? 

 
 

   

Is there frequent cleaning of objects and surfaces      
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that are touched regularly, such as door handles, 
pump handles and printers, and making sure there 
are adequate disposal arrangements? 

Is there a system to clear workspaces and 
removing waste and belongings from the work area 
at the end of a shift? 

 
 

   

Is there a system for cleaning after a known or 
suspected case of COVID-19? Refer to the 
https://www.gov.uk/government/publications/covid-
19-decontamination-in-non-healthcare-
settings/covid-19-decontamination-in-non-
healthcare-settings 

 

 

   

Are you providing extra non recycling bins for 
workers and visitors to dispose of single use face 
coverings and PPE? You should refer 
to guidance for information on how to dispose of 
personal or business waste, including face 
coverings and PPE. 

 

 

   

Hygiene – handwashing, sanitation facilities and 
toilets 

 
 

   

Are signs and posters displayed to build awareness 
of good handwashing technique, the need to 
increase handwashing frequency, avoid touching 
your face and the need to cough or sneeze into a 
tissue which is binned safely, or into your arm if a 
tissue is not available? 

 

 

   

Do you provide regular reminders and signage to 
maintain hygiene standards? 
 

 
 

   

Is hand sanitiser provided at strategical locations 
throughout the building?  
 

 
 

   

Is there clear use and cleaning guidance for toilets 
to ensure they are kept clean and social distancing 
is achieved as much as possible? 

 
 

   

Is there scheduled extra cleaning for busy areas? 
 

 
 

   

Have you provided more waste facilities and more 
frequent rubbish collection? 

 
 

   

Are you providing hand drying facilities – paper 
towels, continuous roller towels or electrical dryers 

 
 

   

Keeping the facilities well ventilated, for example by 
fixing doors open where appropriate? 

 
 

   

Changing Rooms and Showers      

Where shower and changing facilities are required, 
have you set clear use and cleaning guidance for 
showers, lockers and changing rooms to ensure 
they are kept clean and clear of personal items and 
that social distancing is achieved as much as 
possible? 

 

 

   

Have you introduced enhanced cleaning of all 
facilities regularly during the day and at the end of 
the day? 

 
 

   

Handling goods, merchandise and other 
materials, and onsite vehicles 

 
 

   

Are there cleaning procedures for the parts of 
shared equipment people touch after each use, 
such as, tools and vehicle? 
For example, pallet trucks and forklift trucks. 
 

 

 

   

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/coronavirus-covid-19-disposing-of-waste
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Do you encourage increased handwashing and 
introducing more handwashing facilities for workers 
handling goods and merchandise or providing hand 
sanitiser where this is not practical? 
 

 

 

   

Are there systems for the regular cleaning of 
vehicles that workers may take home? 
 

 
 

   

Is there systems to ensure the regular cleaning of 
reusable delivery boxes? 
 

 
 

   

Face Coverings      

Do you supply employees with face coverings? 
The current definition of face coverings and PPE is 
found in the appendix. 

 
 

   

Are employees wearing face coverings trained in 
the following? 
 
Employers should support their workers in using 
face coverings safely if they choose to wear one. 
This means telling workers: 

• wash your hands thoroughly with soap and 
water for 20 seconds or use hand sanitiser 
before putting a face covering on, and 
before and after removing it 

• when wearing a face covering, avoid 
touching your face or face covering, as 
you could contaminate them with germs 
from your hands 

• change your face covering if it becomes 
damp or if you’ve touched it 

• continue to wash your hands regularly 

• change and wash your face covering daily 

• if the material is washable, wash in line 
with manufacturer’s instructions. If it’s not 
washable, dispose of it carefully in your 
usual waste 

• practise social distancing wherever 
possible 

 

 

 

   

Shift patterns and working groups      

Have you as far as possible, where people are split 
into teams or shift groups, fixed these teams or shift 
groups so that where contact is unavoidable, this 
happens between the same people? 

 

 

   

Have you identified areas where people have to 
directly pass things to each other, (for example, job 
information, spare parts, samples, raw materials), 
and found ways to remove direct contact, such as 
through the use of drop-off points or transfer 
zones? 

 

 

   

Are you assisting the test and trace service by 
keeping a temporary record of your staff shift 
patterns for 21 days and assist NHS Test and Trace 
with requests for that data if needed? This could 
help contain clusters or outbreaks. Check what data 
you need to collect and how it should be managed. 
 
 

 

 

   

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
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Cars, accommodation and visits      

Can you minimise non-essential travel and 
considered remote options first (such as Zoom 
meetings etc)? 

 
 

   

Do you promote walking or cycling where possible? 
Where not possible, employees can use public 
transport or drive. Employees must wear a face 
covering when using public transport. 

 

 

   

Can you minimise the number of people travelling 
together outside their house hold  in any one 
vehicle by using fixed travel partners, increasing 
ventilation when possible and avoiding sitting face-
to-face?  

 

 

   

Do you keep records of who is in what vehicle when 
car sharing? This will make it easier to know who 
should be isolated in the event of an out break. 

 
 

   

Is there a system to clean shared vehicles between 
shifts or on handover? 

 
 

   

Where workers are required to stay away from their 
home, is there a system to centrally log the stay 
and making sure any overnight accommodation 
meets social distancing guidelines? 

 

 

   

Deliveries to other sites      

Are procedures in place to minimise person-to-
person contact during deliveries to other sites? 

 
 

   

Do you maintain consistent pairing where two-
person deliveries are required? 

 
 

   

Can you minimise contact during payments and 
exchange of documentation, for example, by using 
electronic payment methods and electronically 
signed and exchanged document? 

 

 

   

Inbound and outbound goods      

Have you pick-up and drop-off collection points, 
procedures, signage and markings? 

 
 

   

Have you considered methods to reduce frequency 
of deliveries, for example by ordering larger 
quantities less often? 

 
 

   

Where possible and safe, can you have single 
workers load or unload vehicles or use the same 
pairs of people for loads where more than one is 
needed? 

 

 

   

Do you encourage drivers to stay in their vehicles 
where this does not compromise their safety and 
existing safe working practice, such as preventing 
drive-aways? 

 

 

   

Poster      

Employers are being asked to display a poster 
which acknowledges they have followed guidance 
this can be found at   

https://assets.publishing.service.gov.uk/gov
ernment/uploads/system/uploads/attachme
nt_data/file/903464/staying-covid-19-
secure-2020-230720.pdf 

 

 

   

 
 
 
 
 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/903464/staying-covid-19-secure-2020-230720.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/903464/staying-covid-19-secure-2020-230720.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/903464/staying-covid-19-secure-2020-230720.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/903464/staying-covid-19-secure-2020-230720.pdf


 

CORONA VIRUS SAFETY ASSESSMENT  
 
 

 

 
11 of 12 

October 20                               For further advice please contact TSE Solutions on 0113 2561175 

 

 
Appendix 
 

Term Definition 

Clinically 
extremely 
vulnerable people 

Refers to people who have specific underlying health conditions that make them extremely 
vulnerable to severe illness if they contract COVID-19. Clinically extremely vulnerable people will 
have received a letter telling them they are in this group, or will have been told by their GP. Who 
is ‘clinically extremely vulnerable’? 

Clinically 
vulnerable people 

Refers to people who may be at increased risk from COVID-19, including those aged 70 or over 
and those with some underlying health conditions. Who is ‘clinically vulnerable’? 

Common areas Refers to areas and amenities which are provided for the common use of more than one person 
including canteens, reception areas, meeting rooms, areas of worship, toilets, gardens, fire 
escapes, kitchens, fitness facilities, store rooms, laundry facilities. 

Support bubbles The term ‘support bubble’ refers to single adult households, where adults live alone or with 
dependent children only, expanding their support network so that it includes one other household 
of any size. Meeting people from outside your household. 

 
PPE from government guidance “Working Safely during COVID 19 Factories Plants and Warehouses”  
dated 21st October 2020 
 
PPE protects the user against health or safety risks at work. It can include items such as safety helmets, gloves, 
eye protection, high-visibility clothing, safety footwear and safety harnesses. It also includes respiratory protective 
equipment, such as face masks. 
Where you are already using PPE in your work activity to protect against non-COVID-19 risks, you should 
continue to do so. 
At the start of this document we described the steps you need to take to manage COVID-19 risk in the workplace. 
This includes maintaining social distancing guidelines (2m, or 1m with risk mitigation where 2m is not viable). 
When managing the risk of COVID-19, additional PPE beyond what you usually wear is not beneficial. This is 
because COVID-19 is a different type of risk to the risks you normally face in a workplace, and needs to be 
managed through social distancing, hygiene and fixed teams or partnering, not through the use of PPE. 
The exception is clinical settings, like a hospital, or a small handful of other roles for which Public Health England 
advises use of PPE. For example, first responders and immigration enforcement officers. If you are in one of 
these groups you should refer to the advice at: 

• COVID-19: personal protective equipment (PPE) plan 

• COVID-19: cleaning in non-healthcare settings 
Workplaces should not encourage the precautionary use of extra PPE to protect against COVID-19 outside 
clinical settings or when responding to a suspected or confirmed case of COVID-19. 
Unless you are in a situation where the risk of COVID-19 transmission is very high, your risk assessment should 
reflect the fact that the role of PPE in providing additional protection is extremely limited. However, if your risk 
assessment does show that PPE is required, then you must provide this PPE free of charge to workers who need 
it. Any PPE provided must fit properly. 
.  
 
Face coverings  
There is growing evidence that wearing a face covering in an enclosed space helps protect individuals and those 
around them from COVID-19. However, face coverings are not an alternative for employees who wear a visor in 
close contact services. 
A face covering can be very simple and may be worn in enclosed spaces where social distancing isn’t possible. It 
just needs to cover your mouth and nose. It is not the same as a face mask, such as the surgical masks or 
respirators used by health and care workers. Similarly, face coverings are not the same as the PPE used to 
manage risks like dust and spray in an industrial context. Supplies of PPE, including face masks, must continue 
to be reserved for those who need them to protect against risks in their workplace, such as health and care 
workers, or for protecting against dust hazards in industrial settings. 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#who-is-clinically-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#who-is-clinically-extremely-vulnerable
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/guidance/meeting-people-from-outside-your-household
https://www.gov.uk/government/publications/coronavirus-covid-19-personal-protective-equipment-ppe-plan/covid-19-personal-protective-equipment-ppe-plan
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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Face coverings are not a replacement for the other ways of managing risk, including minimising time spent in 
contact, using fixed teams and partnering for close-up work, and increasing hand and surface washing. These 
other measures remain the best ways of managing risk in the workplace and government would therefore not 
expect to see employers relying on face coverings as risk management for the purpose of their health and safety 
assessments. 
Face coverings are mandatory on public transport and in a number of indoor premises, including visitors to 
storage and distribution facilities. 
People are also encouraged to wear face coverings in enclosed public spaces where there are people they do 
not normally meet. It is important to use face coverings properly and wash your hands before putting them on and 
before and after taking them off. 
Find further detail on when and where to wear face coverings. 
Some people don’t have to wear a face covering including for health, age or equality reasons. 
Employers should support their workers in using face coverings safely if they choose to wear one. This means 
telling workers: 

• wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser before putting a 
face covering on, and before and after removing it 

• when wearing a face covering, avoid touching your face or face covering, as you could contaminate 
them with germs from your hands 

• change your face covering if it becomes damp or if you’ve touched it 

• continue to wash your hands regularly 

• change and wash your face covering daily 

• if the material is washable, wash in line with manufacturer’s instructions. If it’s not washable, dispose of 
it carefully in your usual waste 

• practise social distancing wherever possible 
Please be mindful that the wearing of a face covering may inhibit communication with people who rely on lip 
reading, facial expressions and clear sound. 
 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings

